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35. external failure costs
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5.International Auditing and Assurance Standards Board

6.tangible product

7.Tangibles

8. Service reliability

9. Responsiveness

10. Assurance

11. Empathy

12. Juran's model

13. Lesser's model

14. PAF or Crosby model

15. Harrington’s Poor Quality Cost (PQC) model

16. Godfrey—Pasewak accounting COQ
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